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Fig.3 The three-layer service system of conflict resolution
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The Detonation and Resoluble Architecture of Conflict
Management in Collaborative Environment

Wang Chonghai,Hao Yongping, Zhang Deyu
(Research & Development Center of CAD/CAM Technology, Shenyang
Institute of Technology, Shenyang 110016, China)

[Abstract] In virtue of the use of the CSCW mode, the development and production of product can be imple-
mented among distributed different areas and subjects. Meanwhile, this also increases the iricidence ratio of con-
flict. In this paper, through analyzing the present conflict management, its origin and the whole architecture and
the topology of conflict management are described. Furthermore, the authors discusse the managed hierarchy
and tri-layer service architecture of conflict. This offers the technological support to manage conflict problems in
Web-based collaborative environment.
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