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Analyses and Design of Virtual Enterprise’s CRM’s Model

Deng Feng, Liu Xianmin, Yang Xiaoyuan
(Kunming University of Science And Technology, Kunming 650093, Chiha)

[ Abstract ]

This article narrates Virtual Enterprise’s CRM system’s characteristics, and analyzes its

information flow. And on the basis of information flow, a distributed running system is given which is managed

and coordinated by coordination enterprise of VE CRM. Moreover, a reference model of function module of VE

CRM'’s coordination enterprise is constructed and a technique framework of Virtual Enterprise’s CRM is

brought forward.
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