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Abstract: Led by the development of artificial intelligence technology, the production technology, organization mode, and competitive
strategy of the manufacturing industry are facing major changes, which also provides opportunities for formation of new modes and
business models of manufacturing. Driven by the new generation of artificial intelligence technology, new modes and business models
generated by convergence of the service industry and the manufacturing industry have emerged in the practice and thus serve as the
focus of this study. The study has analyzed the development trends, typical types, and key platform technologies of the new modes
and business models of manufacturing, and proposed the development guidelines, goals, and approaches for the new modes and
business models. According to the basis and present situation of manufacturing in China, the study has selected the remote operation &
maintenance service and mass customization as examples, and put forward the development directions, goals, and policy suggestions
for the two business models in the related fields.
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